
End-To-End Case Management 
(E2E CM) is delivered  
as a system-wide, seamless,  
person-centric, goal and  
outcome focused approach, 
enabled by iSAFE.

Guiding Principles
• Community Safety • Holistic • Gender and Culture Matter

• Rehabilitation • Person-centric • Community Focused

• Continuity • Strengths Based  
and Responsive

• Relationship Based,  
Every Contact Matters

Department for Correctional Services

Reduce duplication 
and increase practice 
consistency

Reduce Re-offending

Planned and 
coordinated transition 
and resettlement

Promote 
information 
sharing and 
teamwork

Promote 
seamless 

service delivery

Enhance 
outcomes by 
recognising 

diversity and 
individual 

need.

Focus on 
desistance and 
ensure direct 
engagement 

in planning for 
the future

Focus on 
connecting 
and safely 

reintegrating 
with community 

supports a 
system-wide case  

management 
approach

Our Vision 
A safer community  
by protecting the 

public and reducing 
reoffending

Our Approach


